
Pricing



Simplifier Licenses
Professional Enterprise Unlimited

User 1 100 200 on request

Unlimited Apps

Unlimited Workflows 

internal User / external User 1:10 1:20 on request

Number of connectors 25 50 unlimited

External use of APIs 10 25 unlimited

Identity Provider

Advanced SAP Integration (SSO + RFC)

External use of APIs

IoT Hub (OPC-UA + MQTT)

Advanced cloud services & AI functions optional optional optional

X X x x

Horizontal scaling optional optional

Cloud Hosting Professional Enterprise Enterprise

Cloud availability 99,7 % 99,7 % 2 99,7 % 2

OnPremise Hosting

SAP BTP Hosting

Further p-servers optional optional

d d d d

Monitoring Basic Advanced Advanced

Standard support 3 3

Strategic care and support 4

24/7 support optional optional

Pirce per user / month 44,90 € 49,90 € on request

Price per month 4.490 € 9.980 € on request

1 Minimum number of users in each version   2 Upgrade to 99.9 % possible   3 Additional support packages on request    4 includes: dedicated Customer Success Manager, regular strategy planning meetings (QBRs), monthly health checks, joint target definition of
individual success & value tracking



Simplifier Extensions

Number of Users
Price per user / month

Number of Users * Professional Enterprise

100 44,90 € -

200 40,90 € 49,90 €

300 - 900 34,90 € 39,90 €

1.000 - 1.900 27,90 € 32,90 €

from 2.000 on request

* Upgrades are possible in steps of 100

Price per user calculation

The monthly price per user depends on the total number of users. The more users
you have, the less you pay for each user.

Example: 
You have the Professional version with 100 users.
Price per user: 44,90 €.
If you increase your number of users to a total of 300, the price per user (applies to
all 300 users) 34,90 € per month.

License price calculation

The monthly price for your Simplifier licence is calculated as follows: 
price per user x number of total users

Example:
You have licensed 500 users in the Professional version.
Your monthly licence price: 500 x 34,90 € = 17.450 €

User "Unlimited"

All prices per user for the ‘Unlimited’ licence package are available on request.



Simplifier Extensions

Addon 

Ready to use SAP Interfaces (Simplifier SAP namespace)

Number of Interfaces Price per month

5 375 €

10 750 €

20 1.500 €

40 2.200 €

Advanced cloud functions & AI services *

available at 

​Cloud Service Price per use

AI translation 16,67 € per 1 million characters

AI document recognition coming soon 

Mobile Build Service für Android & iOS 9,99 € per Build

Mobile Publish für App Stores 4,99 € per Publish

* These services are available via the Simplifier ‘Makers Club’. Ordering and billing takes place
automatically after booking a package via the Simplifier Marketplace.
You can find more information here. 

https://community.simplifier.io/marketplace/
https://community.simplifier.io/marketplace/


Simplifier Extensions

Hosting Addons

​ Price per month

Additional MySQL Database
50 GB Storage, 30 days backup retention time

99 €

2. VPN Tunnel Site2Site
for the additional integration of customer networks   Lorem ipsum dolor sit
amet, consetetur sadipscing elitr, sed diam nonumy eirmod tempor 

119 €

Web Application Firewall
for Professional and Enterprise per productive server Lorem ipsum dolor sit
amet, consetetur sadipscing elitr, sed diam nonumy eirmod tempor Lorem
ipsum dolor sit amet, consetetur sadipscing elitr, sed diam nonumy eirmod

290 €

​High Availibility (99,9%)
only for Enterprise, only for Simplifier Cloud), per productive server Lorem

ipsum dolor sit amet, consetetur sadipscing elitr, sed diam nonumy eirmod 

890 €

Additional P-Server "onPremise"
for Enterprise (own operation, on premise)
The existing licence is split between two productive servers

890 €

Additional P-Server "Cloud"
for Enterprise (in Simplifier mode, hosting, one production server)
The existing licence is split between two productive servers

1.890 €

​ Price per month

Simplifier Email Service (SMTP Gateway)
100.000 emails per month

89 €

Encrypted File Storage
50GB, Typ General Purpose SSD (GP3), IOPS 3000, 125 Mbps. Daily
backup. Retention period depends on the operation model

49 €

Log Storage
10GB, Typ General Purpose SSD (GP3), IOPS 3000, 125 Mbps. Daily
backup. Retention period depends on the operation model. Maximum log
memory per instance is 60 GB.

19 €

​Database Storage
Typ General Purpose SSD (GP3), IOPS 3000, 125 Mbps. Daily backup.
Retention period depends on the operation model.  

49 €

24/7 Support
24/7 monitoring of the production instance incl. recovery within the
framework of standard procedures (in English)

from 1.500 €



Hosting Facts

Advantage high flexibility 
and maximum performance

◦ The Simplifier Cloud runs on AWS (Amazon Web Services) 
◦ Availability according to package 99,0% - 99,9%
◦ Automated backups
◦ Monitoring
◦ Data processing is subject to current GDPR policies.

Further information and the 
current ISO certificates of 
AWS can be found here:

ISO certificates

Hosting Models

Locations of Data Centers 
Germany

Kleyerstraße 88-90
60326 Frankfurt am Main
Germany

Eschborner Landstraße 100
60489 Frankfurt am Main
Germany

Weismullerstraße 25
60314 Frankfurt am Main
Germany

https://community.simplifier.io/doc/installation-instructions/installation/simplifier-cloud/certificates/
https://community.simplifier.io/doc/installation-instructions/installation/simplifier-cloud/operation-models-1-3/


General Information

• Licences are invoiced on receipt of order. Monthly licence fees and annual maintenance are invoiced annually in advance for the full amount. All
prices quoted are subject to VAT at the applicable rate.

• The contract term for monthly licence fees and maintenance is at least 36 months.

• An upgrade is possible at any time (e.g. from Professional to Enterprise and/or expansion of users). In the first 24 months of the licence term, this
is done without extending the term. In the case of a licence upgrade from the 25th month, the total contract term is extended by a further 24
months.

• Simplifier is entitled to adjust the amount of the monthly licence fees by up to 5% p.a. during the initial contract term. 

• User definition: A named user is a user who is registered in Simplifier and entered by name. A distinction is made here between an internal and
external user. The number of internal and external users can be combined via the total number of platform users. The ratio between internal and
external users depends on the licensed version. For example, if the licence contains 100 users with a ratio of 1:20, these can be used for 100
internal or 2.000 external users. Alternatively, e.g. as a combination of 50 internal and 1.000 external users.

• Internal vs. external users: An email address is required to create a user. The domain name of the email, e.g. ’ @simplifier.io ‘ is stored in the
Simplifier licence model. Each licence can be configured with several domain names: for internal users (employees of the licence holder) and
external users (users outside the organisation). Internal and external users are limited or unlimited depending on the licence agreement. When a
new user is created, Simplifier checks the domain name of the user's email address and compares it with the limits specified in the licence. If the
number of users is higher than the limit, the user cannot be created. Anonymous users are not included in the Simplifier standard licence model. 

• Device user: A ‘device user’ is a non-personalised device user who can log into a Simplifier application or the Simplifier Mobile Client with exactly
one device (laptop, smartphone, tablet). To do this, the device is uniquely identified (e.g. using a serial number) and linked to the user login. The
device data is persisted on the Simplifier for this purpose. In contrast to the ‘Named User’, multiple logins are not possible with one device user.
As soon as the user is logged in on two or more devices, the user must first log out of the device already assigned or the device already assigned
can no longer be used and is replaced by the active device. A ‘device user’ is licensed at a ratio of 10:1. This means that if the licence contains
100 users, for example, these can be used for 80 internal and 2 device users.

• Admin and developer users are included on the D- and Q-instances.

• Support users: The Professional licence includes two (=2) support users; Enterprise licences include four (=4). 

• Productive instance(s): One productive instance is included in the standard package. From the Enterprise package onwards, additional P-
instances can be licenced. The total number of licensed users does not change, but can be divided up as required.

• The general terms of use and license of Simplifier AG (=ANLB) apply. The current version of the ANLB can be found here: 
https://simplifier.io/en/general-terms-and-conditions/

• This price list is valid from 01 April 2025 to 31 March 2026

Simplifier AG
Nuernberger Straße 47A

D-97076 Wuerzburg
T +49 931 306 9999 70
F +49 931 306 9999 79

info@simplifier.io
www.simplifier.io

https://simplifier.io/en/general-terms-and-conditions/

